
CTDOT is proud to introduce the Tap & Ride pilot program as part of River
Valley Transit & CT Transit: Meriden Division’s bus system. This program
allows you to tap your credit/debit cards to pay for your bus fare. 

Eligible members will receive a reduced fare to reflect the typical
senior/disability bus fare. If you are an eligible member and would like to
use your debit/credit card for the Tap & Ride pilot reduced fare, please
complete this form and return to: 

River Valley Transit
Attn: Senior/ Disability Reduced Fare 

91 N Main St
Middletown, CT 06457

or 
Email: info@estuarytransit.org

The application process may take up 5-7 business days to complete.
Applicants are encouraged to retain copies of this application for their
records. The Tap & Ride reduced fare benefit is not transferable and can
only be used by the person to whom the senior/ disability benefit was
issued to. Eligibility for a senior or disabled reduced fare is only available
for the Tap & Ride Program. 

For questions, please email DOT.TransitCX@ct.gov 
or

Call (860) 594-3618

TAP & RIDE SENIOR/ DISABLILITY
ELIGIBILITY FORM

2800 Berlin Turnpike
P.O. Box 317546
Newington, CT 06131-7546
860-594-2000

CT.GOV/DOT

In accordance with Public Act No. 08-167, it is the policy of CTDOT & RVT
to protect the confidentiality of, prohibit unlawful disclosure of, and limit
access to social security numbers and other personal identifiable
information. The policy includes securing all files, limiting access to staff,
divulging social security numbers and other personal identifiable
information only when required by law, court rule, or in conducting the
normal course of business. When documents are destroyed it will be done
in such a manner as to preserve confidentiality (such as shredding).

Privacy

mailto:info@estuarytransit.org


XX-XXXX-

Medicare Card

Government Issued ID with
Date of Birth

Disability Reduced Fare:

Debit/ Credit #
(First 6 - Last 4)

To apply for the Tap & Ride pilot reduced fare please provide or attach a
photocopy of one of the following documents to this form or email. 

2800 Berlin Turnpike
P.O. Box 317546
Newington, CT 06131-7546
860-594-2000

CT.GOV/DOT

Personal information 

Name

Debit/ Credit Exp. Date

Email*

-

/

|   |   | | |   |   |

Certification of Eligibility

Senior Reduced Fare:
(Age 65+)

Please provide the following details to connect your senior/ disability
benefit to your credit/ debit card. Be aware that no one will ever ask for
your credit card information over the phone, via email, or through any
other unsolicited contact. 

Phone #

Customer Service Agent Only 

Date Validated: 

Eligibility Certificate Provided:   YES /  NO

Customer Service Agent Initials: 

/ /

Senior/Disabled GoCT CardSenior/Disabled GoCT Card

If you have not done so, please Tap & Ride with your preferred
debit/credit card during the 5-7 business day processing period one
time. Please note that this will be at full fare. 

Medicare Card


