A Guide to the Caregiver Portal

Whether you are a family member supporting a loved one or a
staff member managing a team, Via’s Caregiver portal makes it
easy to stay informed and connected.

With the Caregiver portal, you can easily:

1. View ride details for upcoming rides, including address &
pickup window

2. Cancel upcoming rides that are no longer needed

3. Track active rides in real time, starting up to 30 minutes
before the trip
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View ride details for upcoming rides

Once you login, you’ll see a left-side (web) or bottom (mobile)
panel with key ride information for trips completed earlier in the
day, and trips scheduled for later in the day.
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® Pickup time: 11:58 AM  Scheduled

Walgreens, Smithtown Bypass,
Smithtown, NY, USA / A
130 Lake Ave S, Nesconset, 11767 O''wl -

Active rides will appear here
AA Abel A's ride
Your ride will appear here when it's on the way, close
to pickup time.

@® Pickup time: 04:05 PM  Scheduled

ShopRite of Commack, Garet Place, > View future rides
Commack, NY, USA Ol -

29 Rhoda Ave, North Babylon

Active rides will appear here

Earlier today Your ride will appear here when it's on the way, close to pickup time.

Later today

Js  Jane S's ride View future rides
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© Ride Completed 09:39 AM
Arrived
l 130 Lake Ave S, Nesconset, 11767 @® Pickup time: 11:58 AM Scheduled
TD Bank, Smithtown Bypass,
Smithtown, NY, USA Walgreens, Smithtown Bypass,
l Smithtown, NY, USA
130 Lake Ave S, Nesconset, 11767
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. R S——

Press “View future rides” to view and manage upcoming trips.
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Approved J Jane S To 130 Lake Ave S, Nesconset, 11767

To 130 Lake Ave S, Nesconset, 11767
Pickup: 11:45 AM - 12:15 PM From Walgreens,
Smithtown Bypass, Smithtown, NY, USA
Pickup: 11:45 AM - 12:15 PM From Walgreens, Smithtown Bypass, Smithtown, NY, USA \

Approved A Abel A
Approved A Abel A

To 29 Rhoda Ave, North Babylon

To 29 Rhoda Ave, North Babylon

Pickup: 04:05 PM - 04:35 PM From ShopRite of
Pickup: 04:05 PM - 04:35 PM From ShopRite of Commack, Garet Place, Commack, NY, USA ) Commack, Garet Place, Commack, NY, USA

Sat Feb 212026 Sat Feb 212026
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Approved A Abel A i

To ShopRite of Commack, Garet Place,

To ShopRite of Commack, Garet Place, Commack, NY, USA Commack, NY, USA

Pickup: 06:35 AM - 07:05 AM From 29 Rhoda Ave, North Babylon Pickup: 06:35 AM - 07:05 AM From 29 Rhoda Ave,
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Cancel upcoming rides

To cancel your Care Recipients trips, go to your “Future rides”

screen, press the three dots next to the trip, and press “Cancel
ride.”

Confirm you want to cancel the trip by pressing “Yes, cancel ride.”
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Approved s # Fri Feb 20 2026
To 50 Prince Ave, Deer Park, 11729
X Cancelride Approved J JaneS
:cr',‘n”,ﬁgzzlgoNPYMusof RN FEHTR R AdE To 130 Lake Ave S. Nesconset. 11767

X Cancelride
Pickup: 11:45 AM - 1.
Smithtown Bypass, Smithtown, NY, USA

Fri Feb 20 2026

Approved A Al

To ShopRite of C¢
Pickup: 06:10 AM - O
Ride Cancellation

Approved A Al Are you sure you want to cancel this ride?
To 29 Rhoda Ave,

1 i i
Pickup: 04:05 PM - 0 Ride Cancellation

Keep ride o
B Are you sure you want to cancel this ride?

Yes, cancel ride

Keep ride
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Track active rides in real time

If your Care Recipient will be picked up within 30 minutes or is
already en route, you’ll instead see this vehicle tracking screen!
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Once your Care Recipient is on board, you’ll be able to track
them to their arrival.
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Drop off at 50 Prince Ave, Deer Park, 11729
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